TocyneOublii (BHeCyAeGHbII) MOPSIIOK 00:KATOBAHUS PelleHUH U el cTBUA
(Ge3meiicTBUA) MPH MPEIOCTABICHHH MYHHIHMIIANLHOMA YCIIYId
PaccMOTpeHME 3asBIICHHH B OTHOLICHWH NEHCTBHN (O€3leHCTBHSA) M PELICHHMH, MMEBIINX
MECTO B XOH€ IPEJOCTABICHHS MYHHUIWIATLHOM YCIyrH, B JOCyAeOHOM IOpAIKe
OCYIIECTBIISIETCA B IIOpAAKE, ycTaHoBieHHoM DenepanbHbIM 3akoHOM oT 27 monsa 2010 r.
Ne 210-®d3 «O06 opranu3auy IpPeAOCTABICHHS ITOCYAaPCTBEHHBIX U MYHHIMITATBHBIX YCIIYT».
3asBHUTENE MOXET OOPAaTHTHCS C JKAIOO0H B CIEAYIOIIHUX CIyYasX:

e 1) HapymIeHHe CpOKa PETUCTPAIMH 3aIPOCa O PENOCTaBICHIN MYHUIMIIAIBHOH yCITyTH,

e 2) HapylIeHHE CPOKa MPEIOCTAaBICHUS MyHHLIHUIAIBHOM yCIyru. B ykazaHHOM ciydae
nocynebHoe (BHecyneOHOe) oOXaloBaHWE 3asBUTENEM pEIICHWH U [I€HCTBUMA
(6e3meticTBHA) MHOrOQYHKIMOHATFHOTO LEHTPa, pabOTHMKA MHOTO(YHKIHOHAIBHOIO
IIEHTpa BO3MOXHO B ClIydae, €CIM Ha MHOrOQYHKIMOHAIBHBIM LEHTP, PEUICHHS |
meiictBusa  (6e3meiicTBHE)  KOTOpPOro — OOXKalyrOTCsA, BO3JNOXKEHA (QYHKIUA 10
IPENOCTABICHAI0 MYHHIHIIAIBHBIX YCIYT B IOIHOM 00BEME B IOPAIKE, OMPEACICHHOM
3aKOHOJATEIbCTBOM;

e 3) TpeGoBaHHE Y 3asBHTENsS AOKYMEHTOB MM WMH)OPMAUWM JHOO OCYIIECTBICHHS
JEHCTBUH, TPENCTaBICHWE WM OCYLIECTBIECHHE KOTOPBIX HE MPEIyCMOTPEHO
HOPMAaTHBHBIMH MPaBOBBIMH akTaMu Poccuiickoii ®Denepanuu, HOPMATHUBHBIMU
IIPaBOBEIMHU aKTaMH cyObekToB Poccuiickoii denepannu, MyHHIMITATEHEIMHI IPABOBBIMH
aKTaMH 15 PEAOCTABICHUS MyHULIMIIATbHON YCIIYTH;

e 4) orTka3 B IpHEMEe JOKYMEHTOB, IIPEJOCTaBICHHE KOTOPBIX MNPEXyCMOTPEHO
HOPMaTHBHBIMH TPaBOBBIMH akTaMu Poccuiickoii ®Denepanun, HOPMaTHBHBIMU
IIPaBOBBIMH aKTaMHu CyObekTOB Poccuiickon Denepanyu, MyHHIUTIATbHEIME IIPAaBOBBIMU
aKTaMH JJIs PEJOCTaBICHU MyHULIMIIAIIBHON YCIIYTH Y 3aIBHTEIIA,

e 5) OTKa3 B NPEAOCTABICHUM MYHUIMIAIBHOM YCIYI'H, €CIM OCHOBAaHHSA OTKaza He
IpeayCMOTpeHbl (efepanbHBIMU 3aKOHAMKM M IPUHATHIMH B COOTBETCTBMHM C HHMH
WHBIMM HOPDMAaTHBHBIMH NPaBOBBIMU akTaMu Poccuiickor denepaunu, 3aKOHAMH HU
UHBIMM HOPMATHBHBIMH TIPaBOBBIMH akTaMu CcyOwmekToB Poccuiickonn @eneparuy,
MyHMIMNAOLHEIMA — IIPaBOBBIMH  aKTaMd. B ykasaHHOM cioydae JocyaebHoe
(BHecymebHOE) OOKANOBaHME 3asBHUTENIEM peIIeHHH U JeifcTeuil  (GesneicTsus)
MHOIOQYHKIIHOHAJIBHOIO  IEHTpa, pab0OTHHKAa MHOTOQYHKIMOHAIBHOIO  IIEHTpa
BO3MOXKHO B CjIydYae, eClM Ha MHOTO(YHKIHOHAJIBHBIM LEHTp, PEIICHUS U JEHCTBUSL
(6e3melicTBUE) KOTOPOro OOXATYyIOTCs, BO3IOKEHA (YHKIMS IO IPEIOCTABICHHUIO
COOTBETCTBYIOIIMX MYHHULIUIATIBHBIX YCIYT B IIOJHOM 00bEME B IIOPAIKE, OPEAETICHHOM
3aKOHOJATENbCTBOM;

e 6) 3arpeOoBaHKe C 3asBUTEIA MIPU MIPEIOCTABICHUY MYHHLHUIIANBEHOM YCIYyTH IUIATHI, HE
NPEIYCMOTPEHHON HOPMATHBHBIMH TIpaBOBEIMH akTaMu Poccuiickonn ®enepanuy,
HOPDMAaTHBHBIMM  TPaBOBRIMH  akTaMu  cyObekToB  Poccuiickonn — ®enepanuy,
MYHHUIUIAIEHBIMA IIPABOBBIMH AKTaMH;

e 7) oTKa3 opraHa, NMPeIOCTABJSIONIET0 MYHHIMITAIGHYIO YCIYTY, HOIDKHOCTHOIO JIHIIA
oprana, IpeI0CTaB/sIONIEr0 MyHHIUIIAIEHYIO YCIYTY, MHOTO( YHKIIMOHAIBHOI O LIEHTPA,
pabOTHMKa MHOTOQYHKIMOHAILHOTO IIEHTpa, OpraHM3alii, IPEAyCMOTPEHHBIX
3aKOHOJIATENECTBOM MM WX PAa0OTHUKOB B MUCIPABICHUHU JONYIICHHBIX UMHU ONEYaToOK M
ommMOOK B BBIJAHHBIX B pe3yIbTaTe INPEIOCTABICHUS MYHHLHUIAIBHOM YCIIyTU
JOKyMEHTaXx JIM00 HapylleHHe YCTaHOBJICHHOTO CpOKa TaKUX MCIPaBJIECHUH.
B ykasanHoM ciydae pocyneOHoe (BHecyneOHOE) 00KalOBaHHE 3asBUTENIEM PEIICHUM U



JeHACTBUM (6e3mericTBUA) MHOT'0() yHKITMOHAJIEHOT'O LEHTpA, paboTHMKA
MHOTO()YHKITHOHAIBHOTO IEHTPa BO3MOXHO B CIIydae, €C/TH Ha MHOTO(YHKIHOHATbHBIA
LEHTp, pemreHuMss | AeicTBHsi (Ge3zeiicTBHE) KOTOPOro OOXATyOTCs, BO3I0XKEHA
(QYHKIHMS TI0 TPEeJOCTaBICHUIO COOTBETCTBYIONIMX MYHHUHIAIBHEIX YCIYT B IOJHOM
00BeMe, B IOPSAIKE, ONPEJeICHHOM 3aKOHOAATEIbCTBOM,;

e 8) HapymleHHe CpoOKa MIM [OpAAKa BBIIAYH JOKYMEHTOB IO  PE3yIbTaTaM
IPEI0CTABICHNS MYHULIMIIAILHON YCIIYTH,

¢ 9) IPHUOCTAHOBIECHHUE MPEAOCTABICHHA MYHULMUNAIbHOW YCIYTH, €CIHM OCHOBAHMSA
IPHOCTAHOBJEHHUS HE HPEIYCMOTPEHBI (enepalbHbIMM 3aKOHAMU M HPHHATHIMH B
COOTBETCTBMM C HHMHM HHBIMH HOPMAaTHBHBEIMH [IPaBOBBIMH aKTaMM Poccuiickoit
demepanuy, 3aKOHAMH M HMHBIMA HOPMATHBHBIMH NpPAaBOBBIMM aKTaMH CyOBEKTOB
Poccuiickoii Penepaluy, MyHHIIAIATEHBIME [IPaBOBBIMH akTaMM. B yka3saHHOM ciydae
mocynebnoe (BHecyneOHOe) OOXalOBaHHME 3asgBUTENEM DELUICHHA U ACHCTBHH
(6e3zeiicTBEA) MHOTO(QYHKIMOHATBHOTO IIEHTPa, PabOTHHKA MHOTO(}YHKI[HOHAIBHOI'O
IIeHTpa BO3MOXXHO B Ciydae, €CIM Ha MHOIO(QYHKIHOHAILHBIA LEHTP, PELICHUS U
neiictBus  (6e3mEHCTBME) KOTOPOro  OOXKAIYIOTCS, BO3NOXKEHa  GQYHKIMA 1O
IIPEJOCTABIEHAI0 COOTBETCTBYIOLIMX MYHHIMIAIBHBIX YCIYT B IIONHOM 00beMe B
MIOPSZIKE, ONPEEIEHHOM 3aKOHOAATEILCTBOM;

e 10) TpeGoBaHue y 3asBUTENA IIPU NPEAOCTABICHUH MYHUIMIIAIBHON YCIYTH TOKYMEHTOB
WK MH(OpPMaIIUHU, OTCYTCTBHE U (MIM) HEAOCTOBEPHOCTh KOTOPBIX HE YKa3bIBANUCH IPU
IEPBOHAYAIIBHOM OTKa3e B IpHeMe JOKYMEHTOB, HEOOXOMUMBIX UIA IPEIOCTaBICHHS
MYHHIMIIAIBHON YCIYTH, 00 B IPENOCTaBIEHHMHM MyHHLUIIAILHOM YCIyrH, 3a
MCKIIOYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM.
B ykasanHoM ciydae gocyae6Hoe (BHecyneOHOe) 00kaloBaHME 3asBUTENEM PELIEHUN U
JOerCTBUM (6e3neiicTBUS) MHOTr0(¢) YHKIITMOHAJILHOT O LIEHTpA, paboTHuKa
MHOr0o() yHKIIHOHAIBHOIO IIEHTPa BO3MOXHO B CIIydae, €CIM Ha MHOTO(YHKIIHOH albHbIH
LeHTp, pemieHus u JedcTBus (Oe3meiicTBHE) KOTOPOro OOXKalTyrOTCs, BO3JIOXKEHA
GYHKIMSA 10 TPEAOCTABICHUIO COOTBETCTBYIOUIMX MYHHLHMIAIBHLIX YCIYT B ITOJTHOM
o0beMe B MOPSIKE, ONPENEIEHHOM 3aKOHOAATEIECTBOM.

Wudopmannst 0 mopsake HOCYAeOHOro paspelleHHs CIHOpOB M PAaCCMOTPEHHUS NPETEH3MM
pasMmemiaercs Ha odunuanbHOM HTepHer-caiite agMuHHCTpanuMu ITOXHOYpanbCKOro
TOpPOJICKOro OKpyra 1 HH(opManuoHHbIX creHaax ML,

O61mmue TpeGOBaHUSA K MOPSIKY MOJaYd H PACCMOTPEHHUS JKaI00bI

Xanoba momaercs B MUCbMEHHON (opMme Ha OyMaKHOM HOCHTENE, B SNEKTPOHHOH popme
Ha uMs ['maBsl FO)xHOYpaIbCKOro ropoJCKOro OKpyra.

Xano6br Ha pemenus u aAeiictBus (Oe3meiicTBHE) pabOTHHKA MHOrO(YHKIMOHAJIBHOIO
LEHTPA IMOAAI0TCS PYKOBOJUTEIII0 3TOr0 MHOrOYHKIIMOHAIBHOTO IieHTpa. JKanoOkl Ha pemenus
u neiictBus (Oe3melicTBHE) MHOTOQYHKIMOHAJIBHOI'O IIEHTpa IONAlOTCA Ha HMA [ 71aBbl
HOxHOYpasCcKOro ropoACKOro OKpyra.

XKamoba Ha pemeHus wu geictBus (Oe3geHCTBHE) OpraHa, IpPEAOCTABIIAIOLIETO
MYHHUIUIIAIBHYIO YCIYTy, HOJDKHOCTHOTO JIMIAa OpraHa, IpeAOoCTaBIIOUIET0 MYyHHUIUIAIBHYIO
yCIyTy, WIA MYHULMOAIBHOIO CIYXallero, pPYKOBOAWTENS OpraHa, MIpeJOCTaBIAIOLIEIO
MYHHUIUIIATBHYIO YCIYTy, MOXKET OBITH HaIpaBlieHa IO IOYTE, 4epe3 MHOTrO(YHKLUHOHAIBHBIN
I[EHTP, C MHCIOJIb30BaHHEM HH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn "HHTepHer",
obHIMATBEHOTO caiiTa aAMUHUCTPaLUH FOXHOYpaIbCKOro ropoICcKoro okpyra: www.u-uralsk.ru



XKamo6a mHa pemenus W jedctBus (6e3meicTBHE) MHOTOQYHKIHMOHAIBHOTO LCHTPA,
paboTHHKa MHOTOQYHKIIMOHAJLHOTO IIEHTpa MOXET OBITh HampaBjieHa M0 Mo4YTe, C
HICTIONB30BaHNEM MH(OPMAIMOHHO-TENICKOMMYHUKAIIMOHHOH ceTH "VIHTepHeT", opHuIHaIbHOro
cafiTa ~ MHOrOQYHKIHOHAIBHOTO  IIEHTpa, €IUHOrO0 IIOpTaja TOCYAapCTBEHHBIX U
MYHHIUIIATGHBIX YCIYT JIUOO PEerHoHaJbHOro IOpTaja roCyNapCTBEHHBIX W MYHHUIMIIAIBHBIX
YCIIYT, @ TAaK)Ke MOXKET OBITh MPUHATA IIPH JTMYHOM IIPHEME 3aBUTEIIS

OCoOEHHOCTH TOJaul ¥ PacCMOTPEHHUs ajnob Ha pelueHus U AeHcTBUs (Oe3aeHcTBHE)
OpraHOB MECTHOTO CaMOYIPAaBICHUSI M UX JO/DKHOCTHBIX JIMII, MyHHIHIAIbHBIX CIY)XallHX, a
TakoKe Ha pelIeHus U’ aercTBus (Oe3meicTBIE) MHOTO(YHKIIMOHAILHOTO LEHTPa, PabOTHUKOB
MHOrOQYHKI[HOHAJBHOTO  LEHTPa  YCTaHABIMBAIOTCA  COOTBETCTBEHHO  HOPMAaTHBHBIMHU
IpaBOBLIMH aKTaMH CyObekToB Poccumiickoii Penepanvy M MYHUIUIIATBHBIMH IPaBOBBIMU
aKTaMH.

Xanoba momkHa coaepKaTh:

1) HauMeHOBaHMe OpraHa, MPeNOCTABIAIONIEr0 MYHHIMIAIBHYIO YCIYTY, JOIDKHOCTHOIO
NMIA OpraHa, NPEJOCTABIAIOLIEr0 MYHHUIMNAIBHYI YCIyry, JH00 MYHUIMIAILHOrO
CITYXKaIlero, MHOrO(QYHKIMOHAIBHOrO I[IEHTpa, €ro pyKOBomuTens M (Wiv) paboTHHKa,
OpraHM3aIMii, WX pyKoBoauTeneil W (WiM) paGOTHUKOB, pelICHUS U OeicTBUA (Oe3neicTBIE)
KOTOPBIX 00XaIyroTCs;

2) daMuIuio, MMs, OTYeCTBO (HOCIEIOHee - IPH HAIWYMH), CBEACHUS O MECTe >KHTCIbCTBA
3asBUTENS - (PU3HIESCKOrO JIHIa JINO0 HaMMEHOBAHHUE, CBEACHHUA O MECTC HAXOXKICHUS 3aABUTEILA
- JOpMIMYECKOTO JIMIA, a Takke HOMep (HOMepa) KOHTaKTHoro TtenedoHa, ampec (ampeca)
37IeKTPOHHOM MOoYTHI (PY HAJIWYKK) U IIOYTOBBIH aapec, O KOTOPHIM JOIDKEH OBITh HAaIPaBIICH
OTBET 3asIBUTEIIIO;

3) cBemeHua 06 OOGKalyeMblx peIIeHHIX H JeicTBuAX (OesnelicTBuu) oOpraHa,
NPEIOCTABIISIONIETO MYHUIUIIATBHYIO yCIyTy, JIOJDKHOCTHOT'O auna oprasa,
OpENOCTABIAIONIEr0  MYHHIMIAIBHYIO  YCIyTy, JH00  MYyHHIMIIAIBHOTO  CIIYXaIlEero,
MHOTO( YHKIIHOHATIBHOTO LEHTpa, paboTHHKa MHOro¢)yHKIHOHATBHOIO LEHTPa, OpraHH3allii,
nX pabOTHUKOB;

4) OBOJBI, HA OCHOBaHHMHM KOTOPBIX 3asBHUTENb HE COITACEH C PELIEHHEM U ICHCTBHEM
(be3neiicTBreM) opraHa, MIPEJOCTAaBILAIOIIET0 MYHUIHMIAIBHYIO YCIYTY, MOKHOCTHOIO JIMIA
OpraHa, MNpPEAOCTABIAIONIEr0 MyHHLHUIANIBHYIO YCIyry, JMO0 MYHHIMNAIBHOIO CIYXKaIlero,
MHOTO(YHKIIHOHATIBHOTO LEHTPa, paboTHHKAa MHOrOGYHKIMOHAILHOTO LEHTPa, OpraHH3aluil,
MX pabOTHHKOB. 3afBHTENEM MOTYT OBITb IPEACTABICHBl JIOKYMEHTHI (NPH HAIHYHH),
TIOATBEPK IAIOIIHE TOBOIBI 3aIBUTEIS, TMOO X KOIHH.



Xanoba, mocTymuBuIias B OpraH, IPEJOCTAaBIAIOIIMHA  MYHULUUNAIBHYIO YyCIYrYy,
MHOrOGbYHKIIHOHANBHBINA [EHTP MOUIEKUT PACCMOTPEHHIO B TeyeHHe NMATHAXNATH Pabo4uX
AHel Cco JHA ee PErMCTpalyy, a B Cilydae 0o0)KaloBaHHMs OTKa3a OpraHa, IPeJOCTaBIIAIOIIETO
MYHHIUIOATGHYIO —YCIyTry, MHOrOGYHKIIMOHAIBHOIO LEHTPa, OpraHu3allkd, B IPHUEME
JOKYMEHTOB y 3asBHTeJIs MO0 B MCIPABICHUH IOMYIIEHHBIX ONEYaTOK U OMOOK MM B CIydae
00°kaTOBaHMs HAPYLIEHWS YCTAHOBIEHHOTO CPOKA TAaKMX MCIPABICHHA - B TEYCHHE IIATH
pabouux maHe# co mHA ee perucrpanuu. XKamoba paccMarpuBacTCs YIOTHOMOYEHHBIM JIHIIOM,
xoTopoe HazHadaeTcs ['maBoii FOxHOYpanbCKOro ropoackoro okpyra.

ITo pe3yabTaTaM pacCMOTPEHHUS HKAIO00bI IPUHUMACTCS OJHO M3 CIEAYIOLIMX PEIICHUM:

1) »xanmoba ymoBIETBOpsETCA, B TOM dYHCI€ B ()OpME OTMCHBI NPUHATOrO pELICHHMS,
MCIIPABIIEHNs OMYIIEHHBIX OIE€YaTOK M OMMOOK B BBIJIAHHBIX B PE3YJbTaTe IMPEIOCTABICHHU
MyHHUIUITATEHOW YCIYTH IOKYMEHTaX, BO3BpaTa 3asBUTENI0 JCHEXKHBIX CPEICTB, B3HMaHHME
KOTOPBIX HE MPedyCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoir Dexepanuy,
HOpMaTHBHBEIMM [IPaBOBBEIMH aKTaMH cyOBbekToB Poccuiickoin ®enepaunuu, MyHUIUNATbHBIMU
IIPaBOBBIMH AKTaMH;

2) B YIOBJCTBOPEHUH KaJ00bl OTKa3bIBAETCH.

He nosgHee mHsA, CIAEAYIOLIETO 3a JAHEM MPUHATHS PENICHUH, 3asBUTENIO B IHMCHMEHHOM
(opMe M 110 JKENaHHI0 3asBUTEN B SICKTPOHHON (opMe HApaBIsIeTCss MOTHBUPOBAHHBIH OTBET
0 pe3ynbTarax pacCMOTpEHHs XanoObl 3a moamuchio ['MaBbl IOXHOYPaIbCKOTO T'OPOACKOro
okpyra mu6o Ilepsoro 3amecturens [J1aBI TOPOACKOro OKpyra (MO MOpydYeHHIo [naBbl
TOPOJICKOrO OKPYTa).

B cinyuae mpu3HaHUS >KanoObl IOJUIEXKAIlEH YHOBIETBOPEHHIO B OTBETE 3asABUTEIIIO,
naercss wHGoOpMamus O JEHCTBHAX, OCYIIECTBISEMEIX OpPraHoM, MPEIOCTABIIOIIUM
MYHHIUTAIBHYIO YCIYTY, MHOTOQYHKIMOHAIBHBEIM LEHTPOM, B IENIX HE3aMeUIUTEIBHOIO
yCTpaHeHMs BBIIBICHHBIX HApyIICHWH NpH OKa3aHHM MYHMIHMIIAIBHOM YCIOYIH, a Takxke
HOPMHOCATCS M3BMHEHMs 32 [OCTAaBICHHBIE HEyJoOCTBa M YKa3pIBaeTcs HHpoOpMamus o
JAIBLHEHIINX JEeHCTBUAX, KOTOpblE HEOOXOAMMO COBEPIIMTH 3asABUTENIO B IIENAX IONYYCHHS
roCyIapCTBEHHON MJIM MYHHIMIIAIBHOM YCIYTH.

B cinyyae mpu3HaHUs kano0bl HE IOJISKAIEl yAOBIETBOPEHHMIO B OTBETEC 3asBUTCIIIO,
JIal0TCS apryMEHTHPOBAHHBIE DPAa3bSACHEHMS O IPUYMHAX [IPUHATOrO pEIIEHHS, a TaKKe
uHpOpMaLKA O MOPsIAKe 00XKaIOBaHUS NPUHATOro pemeHus. OTBET FOTOBUTCH HCIIOIHHUTEIEM
3a moamuckio ['naesl FO>kHOYpanbCKOro ropoacKoro OKpyra.

B ciiydyae ycTaHOBJIEHHS B XOJ€ WIIHM IO Pe3ylbTaTaM PacCMOTPEHHS Kalo0bl IPU3HAKOB
COCTaBa aIMUHUCTPATHUBHOI'O IIPABOHAPYIIECHUs WM IPECTYIUIEHHSA AODKHOCTHOE JIMIIO,
pabOTHHK, HaJeleHHbIe ITONHOMOYMSAMH IO DPAcCCMOTPEHMIO Kalo0 — HE3aMEIUTENBHO
HAIPaBJISIOT UMEIOIIKECS MaTepPHUaibl B OPTaHbl IPOKYPaTypPHI.



